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VYreepxaeno llpukasom

JUpEeKTOpa

MBVYK «Benreposckuil kpaepeI4ecKui
myzei nM. ILM. [Tonomapenko»

Ne 5-J1 ot «18» mapra 2024r.

Honomxenue
0 NpeJoCTABJCHHH IJIATHBLIX YCJIyT
MYHULIHIAJIbHBIM OI0UKETHLIM YUpekIeHHEeM KYJbTYPbI

«BenrepoBckuii kpaesenueckuii myseit um.I1.M. Ilonomapenko»
(MBYK «BKM»)

1. O0mue moaoKeHus!

1.1. Hacrosuee Ilonoxenue pazpaboTaHO B COOTBETCTBUU ¢ 3aKOHOJATEIIBHBIMU

aKTAMH{ U HOPMAaTHBHO-IIPABOBBIMH JJOKYMEHTAMH:

-BromxeTHbIM KonekcoM PD;

- Koncruryuuei PO;

-I"paskmanckum kojexcoM Pd;

-HanoroseiM konexcom P@;

- BaxonoM «OcHOBBI 3aKoHOaTenbCTBa Poccuiickon Deepanii B KyJIbType» OT
09.10.1992 r Ne 3612-1;

- MenepanpHbivM 3axoHoM «O MyseliHom Qonze Pocceuiickoit denepanuu U 0
My3esix B PO» ot 26.05.1996 Ne 54-03;

-DenepansueiM - 3akoHoM PO «O  samure mpaB  moTpebuTenei» ot
07.02.1992r.Ne2300-1;

-DenepansHbI 3aKkoH « O HeKOMMepuecKuX opranuzanuax» ot 12.01.1996 Ne 7-
®3;

- TpynossiM kogexkcoM PD;

- Tlpuxazom Munduna PO «O6 yteepxxaenuu [lopsijika onpeneneHus miaTsl 3a
OKa3aHue ycuyr (BBITONHEHHE paboT), OTHOCIIIMXCS K OCHOBHBIM BHaM
IeATeNLHOCTH FOCY JapCTBEHHBIX OFODKETHBIX YIPEHIECHHUM, HAXOISIIINXCS B
Beflenny MunucrepcrBa puHancoB Poccuiickor Denepanun, 1 Tpaxaal 1
ropuadeckux auny oT 30.08.2010 Ne 423
- HopmaTusHbIMY [TpaBoBbIMU akTamu PO u Hoocubupcekoi odiacty;

- Yeras MBYK «BKM»;
- HacrosmuwMm IMonoskeHreM 0 peaoCTaBIeHUN IIATHBIX YCIYT.

1.2. MBYK «BKM» npenocrapnserT (QU3NYECKUM M IOPUAMYECKUM JIHIAM
KOMILIEKC JIOTIOJHMTENBHBIX [UIATHBIX YCIYT COOTBETCTBYIOIIMX OCHOBHOM
ycrapHoii nesrensaoctt MBYK «BKMy. ITnaTHble YOIy Iy ABJISIOTCS IPUHOCSIIEH
noxon pestensHocTeio MBYK «BKM» u npenocTaBiisgioTcss B COOTBETCTBUM C
neiicTByronuM 3akoHoaaTenbecTBoM Poccuiickoi depeparium.




1.3.OcHOBHBIE TIOHATHS U TEPMUHBI:

e VupexjeHue - MYHULUIIANBHOE YHUPEXKACHHE KYJIbTYPbl, CO3[aHHOE 10

PeLICHUIO YUPeAUTENs.
e [lnarable ycnyru - yCIyrd OKasbiBacMblie YUpPEXKAEHHEM MOTpeOHTEIsIM
YCIIYT 33 OIIpe/IeIeHHYIO 1Ty B PAMKAX yCTaBHOM NeATeNbHOCTH.

e [loTpeburenu yciyr - rpaxaaHe (HaceleHHe), OPraHu3aL Uy
1.4. TlnaTHble yciayrd HE paccMaTpMBAlOTCS Kak NPEANpUHUMATENLCKUE, EeCId
JHOXOJ OT HUX TIOJHOCTBIO MAET Ha pa3BUTHE M  COBEPLICHCTBOBAHMKE
MYHULUNIATBHOTO YUPEXKICHUS.
1.5.Jloxopl, oJIy4eHHBIe OT OKa3aHusl IUTATHBIX YCIIYT, TOJHOCTHIO HCITONIB3YIOTCS
Ha Pa3BUTUE W YKPENICHWE MaTepHalbHO-TEXHUYECKON 0a3bl U MaTepuajibHOE
MOOIIPEHNE COTPYAHUKOB YUPEKACHUS.
1.6. MBYK «BKM)» npenocraBisieT KOMIUIEKC JOMOIHUTEIBHBIX IUIATHBIX YCIYT B
LEeTSIX:
-BCECTOPOHHET0 YJOBIETBOPEHHUS MOTPeOHOCTE! HaceNeH s B cepe KyIbTypHI;
-yJLyHLIEHUS KauecTBa YCIyr;
- TTOBBIIIEHUS Ka4eCTBA U KOM(POPTHOCTH MPENOCTABIEHUS YCIIYT;
- BHEJIPEHUS HOBBLIX BUJIOB YCILYT U COBPEMEHHBIX (JopM 00CTy KMBaHUs HACEIICHNUS;
- cosepmencTroBanus padotst MBYK «BKMy;
- MOJNYUCHMS [OTIOJHUTENbHbIX (UHAHCOBBEIX WCTOYHUKOB ISl YKpEeIJIeHUs
MmaTepuanbHo-TexHudeckoit 6azst MBYK «BKM».
1.7. IlpemocTapieHue NNATHBIX YCIYr (U3HMUECKMMHU M IOPUIAMYUECKHM JIMLAM
ocywecTpasieTcss My3seeM CBepX YCTAHOBIEHHOI'O MYHMIMIAJIBHOIO 3ajlaHus, a
TaKXe B [pejesax YCTaHOBACHHOIO MyHULMIIANBHOIO 3aJaHMs HA OQMHAKOBBIX,
IIPU OKa3aHUU OJIHUX U TeX XKe yCIyr, YCIOBUIX.
1.8. IlmaTHBIe YCIYrd OKa3bIBAIOTCS (U3MYECKUM U IOPUAUYECKHM JMUaM B
COOTBETCTBUHU C UX TMOTPEOHOCTAMU Ha T0OPOBOILHON OCHOBE M 3a CHET JIMYHBIX
CPeJICTB Tpak[laH, OpraHu3alid M WHBIX MCTOYHWKOB, IIPENYCMOTPEHHBIX
3aKOHOJATEIbCTBOM. ‘
1.9. lesTeMBHOCTE IO OKA3aHHUIO MJIATHBIX YCIYT OTHOCUTCS K ITPUHOCSILEN 10XO
nesitenbHoCTH Myses.
1.10. Uszmenenuss u pononHeHHs B [lonoxeHue BHOCATCS W YTBEPIKAAIOTCS
qupexropoM Myses;
1.11. Mudopmanuio o BHECEHHBIX M3MEHEHMAX M JonojHeHusax B Ilomoxenwe
ITorpebuTtens mnoayvyaeT dYepe3 HHTEPHET CAUT My3es muzveng.ru U Ha
UH(GOPMALTHOHHOM CTeH e B 30aHuu My3sesl.
1.12. Oxazanue IUIATHBIX YCIIyr He SBISETCS OCHOBHOU aearesnbHOcThio MBYK
«BKM» # 0CyIIeCTBISIETCSI 38 CYET palMOHAIBHOIO WUCIIOIb30BaHMS pabouero
BpemMeHH 0e3 CHIDKeHHs 00beMa U KauecTBa OCHOBHOM J1esITEIbHOCTH.
1.13. MBYK  «BKM» camMOCTOATENLHO OIPEAeNsieT BUJBI JONOJNHUTEIbHbBIX
IIATHBIX YCIIYT B COOTBETCTBUY C 3aIIPOCAMH MTONIB30BATENIEN, CBOMMHU PECYPCHBIMH
Bo3MokHOCTSAMHU (IIpunoskenue 2).
1.14. MBYK «BKM» caMoCTOATENBHO YCTaHABIUBAET LIEHB] Ha IPeAocTaBiaseMble
I0JIL30BATEISIM TIJIATHBIC YCIIYTH, 3aKIOYAeT ¢ IOPUAMYCCKUMU M (QU3UYCCKUMU
JIMIAMH JIOTOBOPHl HA OKa3zaHWe YCIyr o mpobumo gesTensHOCTH. lleHsl Ha
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)

YCIYTU MOTYT OBITh NPEHCKYPaHTHBIMHM WM JOTOBOPHBIMH (II€HA OTpeJensercs
IIporoxomom coriacoBaHus JONOBOPHBIX LEH Ha YCIYTH, KOTOPBIE SIBIISIOTCS
HEOTHEMJIEMOM YacThIO [OroBOpa C 3aKa34MKoM). ba3zoBble IEHBI Ha yCiIyru
CKIIa[IbIBAIOTCA C Y4YeTOM CeDEeCTOMMOCTU YCIOYTH M IUIaHHPYeMOil NpuObLIu.
OxonuarenbHas (Ipoja@KHas LeHa) YCTaHABIHUBAETCS IYTEM KOPPEKTUPOBKH
6azoBoli LeHb! KOO DUIMEHTaMM, KOTOPbIE yUUTHIBAIOT NoTpebuTensekuii crpoc,
CPOYHOCTE BBIMOJTHEHMS 3aKa3a, a TAKXKE YPOBEHb LIEH Ha aHAJIOIMYHBIE YCIYIH B
apyrux mysesx. Ha moroBopHo#l ocHOBe Mo MpockOe MOJIB30BATENs MOIYT OBITH
IPEJCTaBIEeHbl MHBIE YCIYIH, HE IPEAYyCMOTPEHHbBIC IEPEYHEM, €CIM OHU He
MPOTHBOpEYAaT ACHCTBYIOLIEMY 3aKOHOAATeNbCTRY, YeTaBy MBYK « BKMy.
1.15. Ilepeuens muaTHBIX YCILYT COCTABISETCS C Y4eTOM GECIIATHOCTH OCHOBHOI
ycraBHo# aestenbHOcTH MBYK « BKM», hunancupyeMoli n3 OromkeTa, U oTpakeH
(ITpunoxenue 3).
1.16. Tlopsnox ompenenenusi pasMepa IUIaThl 33 OKa3aHUE yCAyr (BBINOIHEHUE
pabor), oxasbiBaembix MBYK «BKM», yrTBepkmaercs AUpPeKTOpOM M
KOPPEKTUPYETCH 110 Mepe HeOOXOAUMOCTH.
1.17. Ilonmy4uennsle HOXOMBI OT INTATHBIX YCIYT MEPEUHCIISIOTCs Ha JIUIEeBOH cyuer
YuapexaeHus.
1.18. IlpuopuTeTHBIM HanpaBieHUeM pPacXOIOBAHUS CPEICTB, NMOJYYEHHBIX OT
TUIATHBIX yenyr, ssisgercst passutue MBYK «BKM» (ykperutenue u passutue
MaTePUANILHO-TEXHUYECKOW 0a3bl; MOBBILCHHE KBANH(DHUKALMH COTPYIHUKOB;
JIOTIONIHKUTENIbHAS OIUlaTa Tpyjda pPabOTHHMKOB, OKAa3bIBAIOLIMX ILIATHBIE YCIYI'H
[IOCETUTENISIM My3es U Jp.).
1.19. Brecenne usmenenni B [Tonoskenne o IIaTHLIX YCIyrax OCYIIECTBISETCS M0
UHULIMATHBE aaMuuucTpanuu, cneuuandcroB MbYK «BKM» u yreepxknaercs
IPHKA30M JUPEKTOpPa.
1.20. Ilepeyenp MIaTHBIX YCIYT CHCTEMATHYECKH KOPPEKTUPYETCS B KOHTEKCTE
TEKyLIedl KOHBIOHKTYDBI, pukcupyercs B [IpelickypanTe ¢ yKasaHUeM LIEHBI YCITyE
32 eIMHMILY M3MEPEHUSs, YTBEPIKJAeTCs IPUKAZ0M AUPEKTOPOM.
1.21. MBYK «BKM» umeer npaBo 3aKiIF0¥aTh JOTOBOPHI O COTPYAHHUYECTBE C
rOCyIapCTBEHHBIMH, OOLIECTBEHHBLIMH U XO3PACUETHBIMU OPTaHU3ALMAME UL
OKa3aHMs ILIATHBIX YCIYI' HACEJICHWIO, MPeNOCTaBss IS 9TOr0 MOMELIECHUsS W
OMpenesiAs OTYMCIEHUS B TMOJb3y My3es 3a aMOPTH3ALHI0 TOMEIIEHHS W
00opyloBaHUSI.
2. [InaTubie yeayru (BHeOI0KeTHBIE JOXOABI), 0Ka3bIBaeMble CBEPX
YCTaHOBJIEHHOI0O MYHHIHNIAJLHOTO 32 aHus.

2.1. BuebromxeTHas AeATENBHOCTh — CaMOCTOSTENBHO OCYIIECTBIsieMas Myseem
JeSATeNIbHOCTh, HAallpaBJieHHas! Ha IOIy4YeHHe J0XO0Aa OT:

- OKa3aHwusl yCIIyr, OTBEYaloIuX LeasM co3nanus Myses;

- HCITOJIb30BaHUs UMYIIECTBA B paMKax BeieHusI My3est;

- OKa3aHHWs IIOCPEHUYECKUX YCIYyT B paMKax BejieHus Myses;

- peanu3anuy MPOAYKIMH, NPUOOPETEHHOM 3a CYeT CPEACTB OT OKa3aHUsI
IUTAaTHBIX YCIIyT B paMKax BejeHus Myses;




- OCYUIECTBIICHHS HHOM IIPUHOCSINEH I0X0 AesTeIbHOCTH, COOTBETCTBYIOIIEH
npeaMety u nensMm Myses.

2.2. Iensmu ocyeCTBIICHHS] BHEOIOIIKETHOM esATeIbHOCTH My3es SBIISIOTCS:

- IPUBJICYEHUE JOIOIHUTEIBHBIX I0X0A0B AJISI OCYIIECTBIICHUS AEITEILHOCTH
Mysest; :

- noBhIIeHUEe 3()(PEeKTUBHOCTH paboThl My3es;

- MaTepHalIbHOE NOOoLIpeHue paboTHUKOB My3es;

- YKpEIJICHHE ¥ pasBUTHE MaTepPHUalbHO-TEXHUYECKOU 0a3bl My3es;

- Yily4llleH’e KadecTBa OOCITYKUBaHUS MTOCETUTEIEH.

2.3. OcHOBHBIMM IPUHUHUIIAMUA OCYLIECTBICHUS BHEOIOMKETHON NeATENbHOCTH
SBJIIETCSl OKYIIA€MOCTh 3aTpaT Ha OKa3aHMe IUIATHBIX yciayr Myseem, a Takke
peHTabeNBHOCTE paboThl My3esi Ipu OKa3aHWM ILIATHBIX YCIIYT.

2.4. BrlnenepevyrclIeHHBIA IIepedenb YCIIyT, OCyIlecTBIsIeMbIX My3eeM 3a Iuiaty,

SIBIISIETCSI OCHOBHBIM.

2.5. Tlonueli epeveHs BUOB AEATENbHOCTH, OCYIIECTRISIEMBIX 3a IIJIaTy, OTPa)KeH

B YcTaBe My3esl. 2
3. IlpaBuaa, yc/ioBUs H HOPSAAOK OKa3aHUS ILIATHBIX YCJIYT.

3.1. Myseii BnpaBe BBINONHATH PaOOTHI, OKa3bIBATH YCIYTHM IS TPaXKIaH U
IOPAIMYECKUX JIMII 328 IIJIATy U Ha OJJMHAKOBBIX DU OKa3aHUU OJHUX U TEX XKe YCIIyT
YCIIOBUSIX.

3.2. Ommara 3a OKa3pIBAe€MBIE YCIYTHM OCYUIECTBISIETCS IIOJIB30BATEIEM
Oe3HaNMYHbIM NEPEYHCACHUEM Ha JIUIEBOH CHET Y UpeikieHMs.

3.3. Ha ornenbHble BWABI IUIATHBIX YCIYT MOIYT COCTABJATHCS ITUCHBMCHHbBIC
JloroBopel, 3aKito4aeMple MEXAY YUpexaeHueM 1 3akazuukom (rnorpeburenem).
JloroBop Ha npeAocTaBIeHMe IIATHRIX YCIIYT BKIIOYaeT B ceOs:

- HAUMEHOBAaHUE YCIIYTH;

- CPOK OKa3aHusl yCIIyTH;

- B3aUM000513aTeILCTBA CTOPOH;

- CTOMMOCTbD U TIOPSIOK OIUIATHI YCIIYTH;

- BO3MO)XHOCTB JJOCPOYHOI0 0TKa3a OT YCIyT. a
3.4. YapexxzieHre OKa3bIBaeT MOTPEOUTENSIM ClIEeyIOUIHE BUIBI INIATHBIX YCIIYT:

- OpraHu3alys SKCKYPCHUH, JIEKIIUM, MacTep-KiIaccoB U JIPYTUX MEPONpPHUATHM

110 NOAAEPIKAHUIO TPAJAULIMOHHOTO 00pa3a XU3HU, XY0KECTBEHHBIX IPOMBICIIOB U
pemecel1, BOSHHO — IIaTPHOTHYECKOr0 BOCIIMTAHUS B cpepe BEACHUs Y UpeiKIeHHS;

- peanu3anys IpeaMeTOB IeKOPaTUBHO — IPUKIAZHOI0 UCKYCCTBA, CYBEHUPOB,
U3JIeNMI HApOIHBIX MPOMBICIIOB, JIUTEPATYPHI, PoTorpaduil, OTKPEITOK, KaTalOroB
110 IPOQUIIIO YUpeXKIeHUS;
- YCIIyTH 110 KCEPOKOIMPOBAHUIO C NIEYaTHOU POy KIUY;
- OpraHu3alus BEICTaBOK — [IPOJIaK;
IlepedeHp MIaTHBIX YCIIyr ¢ YKa3aHUEM CTOMMOCTH YTBEPKIAACTCS MPUKA30M

OUpEeKTOpa YUpexaeHus.

3.5. Ucnonnurens (My3eil) 00s3aH 00ecrieqnTh MOTPEOUTENS YCIyr OecIiaTHOM,
JOCTYITHOW U JOCTOBEPHOU MH(pOpMaIHeCii:

- 0 HAMMEHOBAaHUM U MECTOHAXOKIeHUU ((pakTrdeckoM aapece) Myses;
- 0 pexxume pabotsl My3es;



- 0 BUZIAX, YCJIOBUSIX MPENOCTABICHHS U IOy YeHI GecIuIaTHBIX yCIIYT;

- 0 IIepeyHe BU/IOB INIATHBIX yCIIyT, TIOPSAKE UX NPEOCTABICHI,;

- 0 CTOMMOCTH ILIATHBIX YCIIYT U IOPSAKE UX OIIAaThL;

- 0 KOHTPOJMPYIOLIMX OpraHU3aHsIX.

3.6. JlomONHUTE/IbHBIE UTATHBIE YCIYTH BBITIOJHSIOTCS MITATHRIMU COTPYAHHKAMH
My3es 34 CUeT PalHOHAIIBHOTO UCTIOJIL30BaHMs paboyero BpeMEHH Ha TEXHUYECKOM
obopynoBanuu Mysesl.

3.6. [ToMrMO IIpaBa MOJIy4eHus JOX0/1a OT OKa3aHUs INIaTHBIX yCIIyT, My3seit umeer
IIpaBo MOJIy4aTh JOXOJ( OT HHOM IPUHOCSILEH JOXO/T NeSTeIBHOCTH.

- JIOXO/Ibl OT IIPOU3BOACTBA U peanu3alun TIeYaTHOM, KHUKHOU, CyBEHUPHOMH
IPOIYKIAA My3eHHOro NpoQuis, B TOM HHUCIE ¢ MCIOIL30BAHNCM n300pakeHui
My3€eMHBIX IPeIMETOB U My3eHHBIX KOJUTeKIIHM;

- CpeJICTBa, OCTYIIAIOIIHE OT aPSH/IATOPOB U cybapeHIaToOpOB Ha BO3MEIICHHE
SKCIUIyaTAlIOHHbBIX, KOMMYHAIBHBIX 1 HEOOXOAMMEIX AaIMHHWCTPATUBHO —
XO3SMCTBEHHBIX YCIIYT;

- JIOXOIBI OT OKa3aHKs HHBIX YCIYT, IPeJyCMOTPEHHBIX Y CTaBOM Mysesl.

3.7. CpescTBa, NOCTYMAIOIIME OT OKa3aHUsl [UIATHBIX YCIyT' U BBIIOIHCHIA pabot
110 JJOrOBOPaM, He YUNTHIBAIOTCS MPU ONPENCICHIHN accCUrHOBaHUM U3 OrozKera 1o
cTabGuiILHBEIM HOPMATHUBAM.

4. Tlopsiaok ¢popMHpPOBaHMsI CTOHMOCTH NUIATHBIX YCJIYT.
4.1. Ulens! (Tapudbr) Ha MIATHBIE YCIyTH U IPOAYKIIMIO, BKIIFOHAsA LICHBI Ha OMJIETHI,
Mys3e#i yCTaHABIMBAET CAMOCTOATENBHO.
4.2. PacydT CTOMMOCTH YCIyr TPOH3BOJUTCS B COOTBETCTBUM C YyHCTOM
IeHCTBYIOIIETO 3aKOHOATENBCTBA, a TAKKES:

- YCTAQHOBJIEHHBIX HOPMATHBHBIMH TIP2BOBBIMH  aKTaMH Poccuiickoi
®epepanun LeH (TapudoB) HA COOTBETCTBYIOLINE IIIATHBIE yCIyTH (pabothl) 1O
OCHOBHBIM BHJIaM JICSATEIbHOCTH YUPEKACHUS,

- pasMepa pacueTHBIX M PAacUeTHO — HOPMATHBHBIX 3aTpPAT HA OKA3aHHC
yupesKIeHreM IUIATHBIX YCIyT (paboT) o OCHOBHBIM BUaM JCATEILHOCTH, 4 TaK¥Ke
Ha COZIepKaHue NMYIIECTBA YIPEKICHUSA C yETOM:

- apann3a (GAKTUIECKUAX 3aTpaT YYPEKICHMS HA OKa3aHHE IUIATHRIX yCIyr
(paGoT) TI0 OCHOBHBIM BHJIaM AESITEIBHOCTH B NPEIICCTBYIONIUE [IEPHOB,

- aHaju3a CyUIECTBYIOIIEr0o M IPOrHO3MPYEMOIro o0BpeMa crpoca Ha
aHaJOruuHble yeuyra (paboTel);

- gHanu3a CyMIECTBYIOWIMX ¥ TNPOrHO3UPYCMBIX 00BEMOB  PBIHOYHBIX
TpeUIOKeHIH) Ha aHAJIOTUYHBIC YCIIyTH (paGoTsl) ¥ ypoBH: IieH (TapuoB) Ha HUX,
4.3. Ha ocHOBaHMHA LieH (hopMupyeTcs oQHUIMaNbHbIA IPSHCKYPaHT Ha MNAaTHBIC
yCIIyrH, OKa3siBaeMbIX Myseem

'4.4. TlpeiickypanT ¢ ObUIMATLHBIMA EHAMU yTBEPXKIACTCA IIPUKA3OM My3ses u
TIO/IIIUCHIBaeTCS upeKTopoM Mys3est.
5. ITopsiioK pacyeToB 32 NPeAOCTAB/ICHHbIE IIATHBIE yCAYIH.

5.1. TIlnarmsle yciyrm nmpefocrapimorcs MyseeM Ha — OCHOBAHMH

yTBEpKIEHHBIX NPEFCKypaHTOB Ha COOTBETCTBYIOIINE BUIBIL yCIyT OKa3bIBaEMBIX

YCIyT.




5.2. VTBep:KnEHHEI npHKasoM Myses IOPeHCKypaHT IleH Ha Bce BU/IbI
OKasbiBaeMbIX Mys3eeM miuaTHBIX YCIYT HNOJDKEH HaXOOUTHECS B JOCTYIIHOM ISt
NoTpebuTeNel Mecre: Kacca Mys3est, opurmansupii caiir My3zes.

5.3. Tapudsl Ha Bce BUIIBI  IIATHBIX  yCIIyr HnepecMarpuBaoTcs u
YTBEPXKIAIOTCS, TI0 Mepe HEOOXOAUMOCTH, HO He dare 1 pasa B rop,

5.4. [Jloxomel oT [IpHHOCAIMEN  moxon ACATCIIBHOCTH, [OJIy4YeHHbIe
Yupexaenuem, IIOCTYIAIOT B CAMOCTOSTEIbHOE pacriopsbkerne Yupex neuuem,

Poccuiickoii Denepanyy.
6. IlpaBa u o6s3anHOCTH noTpeduresieil naaruprx yeayr.
6.1. IToTpe6ureny muatpx YCIYT UMEIOT Mpaso:

- MOIyHaTh Heobxomumyro uHbOpMammio o IIpaBHJIax NpeNioCTaBIeHus _

IUIATHBIX YCIIYT;

- TpebOBaTh NpenocTaBIeHus TUIATHBIX yCJIYT B CTPOTOM COOTBETCTBHM c
TIpaBUJIaM¥ MITH Y CTIOBUSIMH 3aKITFOYEHHELX JOTOBOPOB;

"PCIIATL BOSHUKAIOLIME IIPU OKA3aHMH ILIATHEIX YCIyr IyTeM BONPOCORB
[IEPEroBOpOB ¢ a/IMUHKCTpAIHEit Myzes.

6.2. [lotpebuTeny mnaTubix yCIIyr 00si13aHbI;

- CTPOro COBMOAATh YCIOBUS U 06S3aTeBCTRA AOT0BOPA, 3aKIIOYEHHOIO Ha
OKasaHWe IUTaTHBIX YCIIyT;

- BHOCHTL ILTaTy 3a IUIaTHBIE yCIyTH, yKA3aHHbIE B Ilpeiickypanre.

8. OTBercTBenHOCTD
8.1. JlomkHOCTHBIE MTHIA YHPEXICHUS 33 HAPYIICHUS HACTOSIIEro IIOJTOXKEeHMS, a
TAKKE HEOCYINECTBIICHHE JIOJDKHOCTHOIO KOHTPOJIA 32 MOPSANKOM MPeNOCTaBICHMS
¥ Ka9€CTBOM ILUIATHBIX YCIyr MOTYT GBITE IIPHBICYCHBI K AMCLUIUIMHAPHOM
OTBCTCTBEHHOCTH BILIOTH 10 YBOJBHCHHS B COOTBETCTBHH C JICHCTBYIOIIUM
3aKOHOJATEILCTBOM.
8.2. OTBeTCTBEHHOCTD 32 OPTaHH3aLMIO U KAYECTBO IUIATHEIX YCIYT B yUpexXIeHun
HECET pyKOBOAHTENb Ypeknenus.
9. 3akmounrensHas yacrs

9.1. Vupexnenne numeer 1PaBo NOMOINHATE U USMEHSTh OTHENBHBIC CTATI JaHHOTO
[onoxenus, we IIPOTHBOpEYalue ASUCTBYIOLIEMY 3aKOHOZATENbCTBY. Bcee
USMEHEHUS M JOTIOJHEHHS K HacTosmeMmy Ilonoxenuro yrBepynaer JAUPEKTOP
Yupexnenus.
9.2. Hacrosmee ITomoxenue MOXET OBITb OTMEHEHO TONBLKO JUPEKTOPOM
Yupexnenus.
9.3. Hacrosimee momosxenue BCTYIIAaCT B CHIIy C MOMEHTa ero YTBEPXKIEeHUS H
ACHCTBYeT Geccpoyro,

=



IIpunosxxenue Ne 2

-

Iepevensb MJIATHBIX YCIYT,
npenocraiasembix MBYK «BKM»

i\i HaumeHnoBaHue yciyru
I IIpoBeneHue  KyJBTYpHBIX W  TNPOCBETUTENHCKUX  MEPONpPHUATUIN
(Beuep/neKTopHii)

2. [TpoBeneHre KyJIbTypHO-IIPOCBETUTENHCKON UIPHI (KBECT/KBU3) B My3ee

3. DKCKypcus 1o cemy (TenexoaHas)

4. WHresuiekTyanbHas BUKTOpHHA

5 TemaTuyeckass 3KCKypCHs

6. Mactep-Kkiacc

1.

| MenuBuyaibHAs SKCKYPCHs




ITpunoxenue Ne 3

IpelicKypanT MIaTHBIX yeayr,
IIpenocraBasiembix MBYK «BKM»

Ne Enunnna |
HanmMeHnoBanue yciyru Llena
n/m U3MEpEeHHS '
: b
1 HpOBe,aeHHev KyIETYDHBIX TPOCBETUTENBCKHX| | s 150
MEPONPUATHH (Beuep/IekTopuit)
2. |IlpoBenenue KyJIETY PHO-IIPOCBETUTENLCKOM UI'PBI
P e o PP 1 yemopex 300
(xBecT/kBU3) B My3ee (Tpymiia He Gojiee 25 yenoBex) -
3. | Oxekypeus 110 ceny (TemexoHas) 1 yenosex |200
4. |MutennexryaibHas BUKTOPHHA 1 gyenoexk 200
5. | Temarudeckas sKkcKypcus 1 uenosex 100
6. 'Macrep-kiacc 1 uyenoBex 300 |
| {
7. |MInpuBuayanbHas 9KCKypCUs 1 genoBex {150 (




